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4(!V:/.:!=/:!O/.423!'42!1/!-4:0X2:!</2:644.!/2!0*!/)-4:0*<=(!
O(!J7>1:!6/B/2023!)/:!1/!10'/6*0:/0:!02!/:20*<=/!/2!<>.:>6/./!4<=:/636721/2!10/!02'.7/1!
=/OO/2!7-!1/!-4:0X2:/2N763(!
"(!]/6:772:!41/^>44:!-/6*772.0LB!/2!02:/6-/6*772.0LB!-67C/**072//.!3/1643(!
4(!E//):!'/642:P7761/.0LB=/01!'776!-/6*772.0LB/!=421/.023/2(!
O(!G/=7>1:!1/!L>0*:/!O4.42*!:>**/2!-/6*772.0LB/!/2!-67C/**072/./!67../2(!
H(!d/2:!1/!36/2N/2!'42!1/!/03/2!<7)-/:/2:0/&!=421/.:!1446!O022/2!/2!*:44:!7-/2!'776!
B60:0/B(!
4(!G/-44.:!7-!41/^>4:/!P0LN/!P446!N0L2!/03/2!1/*B>2103=/01!7-=7>1:!7C!:/!O/-/6B:!0*!/2!
P422//6! 421/6/! =>.-'/6./2/6*! )7/:/2! P761/2! 023/*<=4B/.1! O0L! 1/! 104327*/! 7C!
O/=421/.023(!
%(!,/C/2:!1/!3/2//*B>21/!>0:!2446!1/!3/O6>0B/.0LB/!/:=0*<=/!276)/2!'42!=/:!O/67/-(!
4(!J//C:!02N0<=:!02F!/2!=7>1:!N0<=!442!1/!/:=0*<=/F!/2!)/10*<=/!3/1643*6/3/.*(!
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6/B/2023!=7>1/21!)/:!1/!-.44:*/.0LB/F!/2!.421/.0LB/!6/3/.3/'023(!
!
X-%45&()!)%';,%('%!'&BB%,%(4&+4&%6++,!+$)%C%(%!2+,'&-$-)&%!
!

,V?UV!S:O'!'/660<=:/2!/<=7<46107364)&!1/'0</!0)-.42:4:0/*!/2!=46:<4:=/:/60*4:0/*T!/2!,V5A!
S:O'!.0<=4)/.0LB!721/6N7/BT(!U/'/2*!N4.!=/:!023/N/::/!)/10*<=/!O/./01!7-!1/!559!/2!
'/6-.//34C1/.023!O/7761//.1!P761/2!:0L1/2*!1/!143/.0LB*/!O/*-6/B023/2!)/:!=/:!=77C1!
B.020/B!/2!1/!P/B/.0LB*/!367:/!'0*0:/(!G0L!B60:0*<=/!3/O/>6:/20**/2!7C!//2!02<01/2:!N4.!
-/6*772.0LB/!C//1O4<B!P761/2!3/3/'/2(!;7<=:!//2!?@,V!*-/<0C0/B/!02:/6/**/!=/OO/2!02!//2!
'42!1/!44214<=:*3/O0/1/2!142!P761:!=0L!7C!N0L!02!1/!3/./3/2=/01!3/*:/.1!//2!'42!1/!
A>67-/*/!/_4)/2*!:/!17/2!SO0L'!UUA!/_4)/2!'42!1/!A?5]@!7C!=/:!-4</)4B/6!/_4)/2!'42!
1/!AJW?T(!M446244*:!0*!=/:!)73/.0LB!7)!O0L'776O//.1!//2!)4243/)/2:!<>6*>*!'42!1/!]]??!
:/!'7.3/2(!
 



,-./01023*-.42!546107.730/! !
8/01*!920'/6*0:406!;/10*<=!5/2:6>)!

$$!
!
!

:(<+5&%<%!*+,'&-$-)&%!
!
!
"#$%&'%,D!P,-BF!E,F!0F7F!@23+$&6!I!E,FYF!Z+(!'%,!V$%A!
!
!
U0L1/2*!=/:!44214<=:*L446!@2'4*0/'/!546107.730/!N>../2!4../!4*-/<:/2!'42!1/!02'4*0/'/!
546107.730/!442!1/!761/!B7)/2(!J/:!0*!'42N/.C*-6/B/21!14:!1/!B/>N/!'776!1/!
44214<=:*3/O0/1!4C=423:!'42!1/!:/<=20*<=/!'446103=/1/2!'42!1/!?@,V(!G/.42360LB!0*!77B!
14:!1/!?@,V!/2!1/!7-./01/6!6/4.0*/6/2!14:!=/:!)021/6!N02'7.!0*!'776!1/!?@,V!7)!//2!
44214<=:*L446!@2'4*0/'/!546107.730/!:/!'7.3/2!4.*!)/2!2410/2!3//2!:7/N/33023!=//C:!
'776!//2!C/..7P*=0-!02'4*0/'/!<46107.730/(!J/:!44214<=:*L446!@2'4*0/'/!546107.730/!
'/6*<=0.:!24)/.0LB!^>4!02'>..023!P/N/2.0LB!'42!=/:!44214<=:*L446!?.3/)/2/!546107.730/(!
M0:!O/:/B/2:!O0L'776O//.1!14:!0210/2!=/:!44214<=:*L446!@2'4*0/'/!546107.730/!20/:!
>0:)721:!02!//2!C/..7P*=0-!02'4*0/'/!<46107.730/&!1/!721/61/./2!'42!1/!?.3/)/2/!
546107.730/!02!L446!K!'42!1/!7-./01023!'7.17/21/!442!1/!761/!)7/:/2!B7)/2(!@2!'/6O421!
1446)//!N4.!1/!?@,V!//2!442:4.!421/6/!C>2<:0/*!'/6'>../2!S1//.24)/!A5J,!-7/.&!
4.3/)/2/!-7.0B.020/B!/:<T(!
!
U0L1/2*!1/!*:43/!P761:!'42N/.C*-6/B/21!6/B/2023!3/=7>1/2!)/:!1/!10/2*:677*:/6*(!!
U0L1/2*!1/N/!*:43/!N4.!1/!?@,V!N0L2Z=446!-7.0!1431//.!16440/2!/2!1//.2/)/2!442!1/!
N73/244)1/!/<=7-7/.(!
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M/!?@,V!10/2:!N0<=!)020)44.!1/!'7.3/21/!<7)-/:/2:0/*!/03/2!:/!)4B/2Q!!
!
QF!4%(!++(J&%(!<+(!C%'&523!3+('%$%(D!
!
4( 1/!?@,V!B/2:!1/!0210<4:0/*!'776!=46:<4:=/:/60*4:0/!/2!<7672406/!02:/6'/2:0/*!/2!

B42!10/!'776!1/!0210'01>/./!-4:0X2:!4423/'/2(!
O( 1/!?@,V!B42!1/!O/'021023/2!O0L!=46:<4:=/:/60*4:0/!'/6:4./2!02!:=/64-/>:0*<=/!

7-:0/*(!
<( 

:/!)020)4.0*/6/2(!
1( 1/!?@,V!B/2:!1/!)73/.0LB/!<7)-.0<4:0/*!'42!1/!0236//-!/2!P//:!10/!7-!:/!'423/2!

<(^(!:/!O/=421/./2(!
/( 1/!?@,V!'/6B60L3:!1776!N/.C*:>10/!'7.17/21/!B/220*!'42!1/!424:7)0/&!C+*07.730/&!

)73/.0LB/!:/<=20/B/2!/2!>0:'7/6023!'42!1/!0236/-/2!SN0/!.0:/64:>>6.0L*:T(!!
C( 1/!?@,V!B42!N/.C*:42103!<767240642307364C0*<=!721/6N7/B!>0:'7/6/2!S02<.>*0/C!8]!

42307364C0/T!'04!4(!C/)764.0*!/2!4(!64104.0*&!N7P/.!'42!24:0/'/!<7672406'4:/2!4.*!
'42!O+-4**!364C:*(!

3( 1/!?@,V!B42!N/.C*:42103!//2!`5@!-67</1>6/!>0:'7/6/2!
=( 1/!?@,V!B42!N/.C*:42103!VP42![42N!<4:=/:/6*!02O6/23/2!/2!16>B)/:023/2!

>0:'7/6/2(!
0( 1/!?@,V!B42!N/.C*:42103!//2!@?G`!02O6/23/2!
L( 1/!?@,V!B42!N/.C*:42103!//2!-/60<461->2<:0/!>0:'7/6/2!
!
SF!4%(!++(J&%(!<+(!2-CC;(&2+4&%D!!

!
4( 1/!?@,V!0*!02!*:44:!7)!442!1/!-4:0X2:!7-!O/360L-/.0LB/!P0LN/!1/!3423!'42!N4B/2!

67217)!1/!0236//-!>0:!:/!./33/2(!!
O( 1/!?@,V!0*!02!*:44:!7)!442!1/!-4:0X2:!7-!O/360L-/.0LB/!P0LN/!1/!O/'021023/2!'42!1/!

0236//-!>0:!:/!./33/2!)/:!024<=:2/)023!'42!1/!4C*-64B/2!14467):6/2:!3/)44B:!
)/:!1/!O/=421/.446(!!

<( 1/!?@,V!B42!1/!-67</1>6/!/2!1/!O/'021023/2!41/^>44:!N7P/.!*<=60C:/.0LB!4.*!
)721/.023!64--76:/6/2!442!1/!O/=421/.446(!!
!

LF!4%(!++(J&%(!<+(!5+C%(T%,H&()D!!
!

4( 1/!?@,V!7'/6./3:!)/:!1/!O/=421/.446!7):6/2:!/'/2:>/./!*-/<0C0/B/!P/2*/2!:/2!
442N0/2!'42!1/!0236//-(!

O( 1/!?@,V!0*!02!*:44:!//2!37/1/!6/.4:0/!:/!721/6=7>1/2!)/:!421/6/!-/6*72/2!10/!O0L!
1/!0236//-!O/:67BB/2!N0L2&!1/!10'/6*/!:4B/2!721/6.023!37/1!:/!<7))>20</6/2&!/2!
41/^>4:/!02*:6><:0/*!:/!'/6*<=4CC/2!442!721/6*:/>2/21!-/6*72//.(!!

<( 1/!?@,V!0*!7-!1/!=773:/!'42!1/!7-!1/!4C1/.023!'776!-464)/10*<=!-/6*72//.!
O/*:4421/!-67:7<7../2!/2!'776*<=60C:/2(!

!
UF!4%(!++(J&%(!<+(!H%((&5!%(!T%4%(523+#D!!

!
4( 1/!?@,V!3//C:!O.0LB!'42!=/:!B60:0*<=!O/*<=7>P/2!'42!1/!)/10*<=/!02C76)4:0/!
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O( 1/!?@,V!B42!4423/'/2!P/.B/!10*<>**0/->2:/2!/6!)7)/2://.!02!1/!.0:/64:>>6!

*-/./2!67217)!<7672406/!02:/6'/2:0/*(!
!
NF!4%(!++(J&%(!<+(!C++4523+##%$&6H!3+('%$%(D!!

!
4( 1/!?@,V!*:/.:!N0<=!7-!1/!=773:/!'42!1/!B7*:/2!'42!1/!10'/6*/!O022/2!1/N/!*:43/!

'4../21/!-67</1>6/*!/2!3/O6>0B:/!)4:/604./2(!!
O( 1/!?@,V!*:/.:!N0<=!7-!1/!=773:/!'42!1/!P/::/.0LB/!O/-4.023/2!)/:!O/:6/BB023!:7:!

=/:!P/6B/2!)/:!6h2:3/24--464:>>6(!!
!
9F!4%(!++(J&%(!<+(!-,)+(&5+4&%D!
4( 1/!?@,V!7'/6N0/:!1/!-.422023!7-!1/!J5d!/2!B42!=/.-/2!7)!1/N/!/CC/<:0/C!/2!

17/.)4:03!O0L*:>6/2(!
!
WF!4%(!++(J&%(!<+(!#,-B%55&-(+$&4%&4D!!

!
4(! 1/!?@,V!'/6:772:!41/^>44:!-/6*772.0LB!/2!02:/6-/6*772.0LB!-67C/**072//.!3/1643(!!
O(! 1/!?@,V!B/2:!1/!36/2N/2!'42!1/!/03/2!<7)-/:/2:0/!/2!=421/.:!1446O022/2(!!
!
!
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Get started with the EAPCI Learning Programme!!

R%4!&5!'%!=%'-%$&()!'+4!+$$%!B%$$-T5!'&%!3%4!&(4%,<%(4&%!#,-),+CC+!'--,$-#%(!<&+!3%4!
?1P*:!#,-),+CC+!T-,'%(!=%--,'%%$'F! 

?$&)&=&$&4A!2,&4%,&+!

i7>!2//1!:7!O/!4!C%C=%,!-B!?1P*:!:7!/267..!02:7!:=/!8/462023!`67364))/!421!4<</**!0:*!
<72:/2:(!

.%+,(&()!#,-),+CC%!2-(4%(4!

[-;!2+(!3+<%!+(!-<%,<&%T!-B!43%!2-(4%(4&!/'/2!0C!+7>!46/!27:!4!)/)O/6!7C!A?`5@!O>:!+7>!
P0..!27:!O/!4O./!:7!.4>2<=!:=/!<7>6*/!76!:7!>-.741!+7>6!<4*/*!76!-67C/**0724.!-67C0./!1/:40.*!
>2./**!+7>!O/<7)/!4!)/)O/6!421!*/::./!:=/!+/46.+!4<</**!C//!S*//!A267..)/2:!-67</**!
O/.7PT!

V(-T$%')%!C-';$%!
!

%D!<7>6*/*!P0:=!%R#!;5j*!<7'/6023!4..!:7-0<*!7C!:=/!A?`5@!576/!5>660<>.>)!
$(!G4*0<!*<0/2</!
"(!`=46)4<7.73+!
H(!@)43023!
%(!`67</1>64.!U/<=20^>/*!
R(!@210<4:072*!C76!:6/4:)/2:!421!-4:0/2:!*/./<:072!
K(!;4243/)/2:!7C!-/6<>:42/7>*!02:/6'/2:072!<7)-.0<4:072*!
a(!;0*</..42/7>*!
!

?..!<7>6*/*!46/!)4214:76+!:7!<7)-./:/!:=/!A?`5@!8/462023!`67364))/(!!
57>6*/*!46/!'4.014:/1!>-72!*><</**C>.!<7)-./:072!7C!:=/!;5j!:/*:Q!kU/*:!+7>6!d27P./13/k(!!
U6402//*!)4+!6/:4B/!:=/!:/*:!*/'/64.!:0)/*!0C!2//1/1(!U=0*!0*!4!C76)4:0'/!/_/6<0*/(!

@H&$$5!
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